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All of the following clauses need to be understood by, and agreed to, by any prospective customer wishing to purchase goods by
paying in installments. Customer's finger print next to each clause indicates they have read and understood the agreement between
lhel'n and ACE Energy Solutions ('.'Calllb()diil) Co., Ltd. - = . .
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1. Customer receives goods upon down-payment of the deposit to the ACE sales agent by cash according to the agreed
payment plan on the other side of this document. this is the date of sale. the warranty goes in effect on the date of sale.
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2. Customers are to make payments on or before the day outlined in the schedule on the other side of this document.
Customers are to make the payment by electronic transfer (WING recommended) by physically visiting the appropriate

agent (local WING agent) or by using their mobile device Customers are responsible for the cost of the transfer.
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3. ACE sales personnel do not have authorization to accept any cash from customers with the exception of the initial
deposit. Under extraordinary circumstance (authorization from head office necessary), it may be required to pay an
ACE team member cash for an installment. In this case a $2.00 (two US dollars) fee applies and a receipt is issued for
the total amount received. This receipt is to be kept by the customer as proof of payment. If the customer is not able to
provide this receipt (or electronic copy) on a future date, it will be agreed the payment has not been made.
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4. The warranty covers defects of the cookstove unit, led lamp and solar panel. Items will be repaired or replaced by

ACE free of charge for the duration of the warranty period. Customers are to inform ACE of the issue and arrangements

will be made to dispatch a customer service agent to the place of purchase as soon as feasible. ACE reserves the right to

refuse service when scheduled payments have not been received. The warranty does not cover damage through
negligent use, in which case customers will be charged for replacements. (Lamp $5; Wall charger $5; Fan $5; Solar Panel

$15; Battery $15; Electronic $15; Burning Chamber $10; Burning Chamber with potrest $20; Potrest $10; Solar panel

cable $3; Cable extension $5)
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5. This is a legally binding document. Upon agreement of all terms, the customer is liable to pay the full amount agreed
according to the schedule on the other side of this document. When scheduled payments are not made, ACE reserves the
right to confiscate the goods without refunding any previous payments or deposits.
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6. The customer is aware that ACE can generate carbon credits from their usage of the package, and is aware that these carbon
credits are used to fund stove and/or fuel distribution. Therefore, they agree to cede any carbon credits from usage to ACE.
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This contract is between ACE Energy Solutions (Cambodia) Co.,Ltd. and:
AGAISNISS Ambiddf Wil Anyds (suym) v.n
Customer contact: M STNSENAESITAIHABES '

Name: Tel:
nip: 1I8gIatg
ID number: Address
wgHRRIENANGY NWHS
Backup contact: gnémndshups
Name: Tel:
nin: g giaig .
Payment terms: O cash anGMf O Credit 8Mf
Description: UTNtH 2§ &M Unit Price: HigOARM  Quantity: UTAN

m:q&nﬁmh Payment égs Amount incl. VAT ($) mmu‘hg b‘UﬁLtnﬁ Scheduled date of Payment
Lmﬁu&qs Downpayment
utiulinge payment 1
udnlingw payment 2
uhilniEm payment 3
uintndc payment 4
yhidinde payment 5
udiiling» payment 6
uhiinn payment 7
uhilingc payment 8
udubnde payment 9
utiingoo payment 10
udiling9o payment 11
udilin§ol  payment 12
AU (URUAIN 402 (incl VAT)
giamni)
Date: DD MM YYYY
muTigs: §id ie g wo.....
Supplier / Hf(URA Buyer / i () Witness of buyer / aNRJHAT M)
Signature/ U1H1IU&) : Signature/ U110 2 Signature/ KU
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